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Prolender interfaces data to Miracle Online using an application provided by MRG called 
MRGIFace.  MRGIFace is available for download from the Miracle Online website. 
 
 

Installation and Configuration of MRG System Interface 
 
In order to utilize the Prolender Miracle Online interface, MRGIFace must be 
downloaded from the Miracle Online website and installed.   
 
Installation 
 
Prolender requires a downloadable plug-in that allows for Mismo Export. Please contact 
Prolender for help in downloading/installing this plugin. 
 
Prolender places import files into a local directory on the user’s workstation, typically 
“C:\”.  For this reason, MRG recommends installing each workstation as a Standalone 
Installation. 
 
Standalone Installation 
 

1. Download and install MRGFace from each workstation running Prolender.  
Installation will require administrative privileges.  During the setup process 
choose “Complete” from the Setup Type dialog. 
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2. Launch MRGIFace from the desktop shortcut and follow the Configuration 
instructions below. 

3. Repeat for all Prolender workstations. 
 

NOTE: When ready to export loans, each user will need to start MRGIFace from the 
desktop shortcut and click “Process”. 

 
Configuration 
 
Double-click on the MRG Interface icon 
 

MRG System Interface.lnk  
 
Click “Configuration” to view the current interface settings. 
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Verify the Import File Location is set to the same folder that Prolenders uses for its 
Export folder location, typically “C:\”. 
 
Select “MISMO Closing 2.3.1” for Interface Type, “mismo231-Standard” as the 
Transform File, and “XML (*.xml)” for the Interface File Type. Additionally, fill out 
Client ID, Username, and Password with the information provided by MRG staff.  If you 
would like your web browser to open to the loan file after export, check the “Open loan 
after import” checkbox.   
 
Click “OK” when complete and exit. 
 
In order to process loans, MRGIFace will need to remain running on the workstation.  
MRGIFace will countdown and check for new files to process every few seconds.   
 
Launch MRGIFace from the workstation running Prolender and click the Process button. 
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Exporting Loans to Miracle 
 
The Prolender user will need to turn on MISMO export and take note of the export 
directory, typically “C:\”.   
 
The Prolender user will select to export the loan file, if MRGIFace is not running start it 
by clicking on the desktop shortcut and click “Process”. 
 
At this point, the MRG System Interface will pick up and process the file.  
 

* 
 
* Drive letters and folders may vary from what is displayed, depending on install path 
chosen. 
 
Once MRG System Interface has processed the file, the loan is available by logging into 
Miracle Online and accessing it through the Select Loan Screen.  If you have enabled the 
“Open loan after import” checkbox, your web browser will be automatically opened and 
directed to the loan file that was just imported. 


